
The Eish  Kit
5 tools for the bits of business nobody taught

you.

1
The Polite Chaser

30 copy-paste WhatsApp replies for awkward money moments

2
What should I charge?

Work out your real minimum price, SARS included

3
The 1-page business plan

Fill it in. Stick it on the fridge.

4
The SA Business Calendar 2026/27

Key SARS deadlines, paydays and holidays

5
The No-Show Kit

Deposit and cancellation policies for 6 kinds of business

FREE · MADE FOR SA 
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By Bhuka · @bhuka.app Facts checked 3 October 2026



TOOL 1 OF 5

The Polite Chaser
30 copy-paste WhatsApp replies. Swap the [bits in brackets] and send. The live version at

bhuka.pages.dev/kit has one-tap copy and WhatsApp buttons.

They haven't paid

ON THE DUE DATE

The friendly nudge

Hi [Name] ! Just a quick reminder that invoice [#]
for R [amount]  is due today. The banking details
are on the invoice, and you're welcome to send the
proof of payment here. Thanks so much!

3 DAYS LATE

The “maybe it got buried”

Hi [Name] , hope your week's going well. I think
invoice [#]  (R [amount] , due [date] ) might have
got buried, so I've attached it again to make it easy
to find. When can I expect payment?

Ask a question. A question gets an answer; a statement gets
ignored.

7 DAYS LATE

The straight talker

Hi [Name] , invoice [#]  for R [amount]  is now a
week overdue. Please could you settle it by
[date] ? If something's gone wrong on your side,
just tell me and we'll sort it out together.

WHEN THEY'RE STRUGGLING

The payment plan

Hi [Name] , I know things get tight. If R [amount]  in
one go is hard right now, we could split it: R [half]
by [date]  and the rest by [date] . Would that work
for you?

Half now beats nothing for three months.

STILL KIND, BUT CLEAR

The final notice

Hi [Name] , I've reached out a few times about
invoice [#]  (R [amount] ), now [X]  days overdue.
I'd really like to sort this out directly with you. If it
isn't paid by [date] , I'll have to pause any further
work and hand it over for collection. Shall we chat?

Only say “collection” if you'll actually do it.

AFTER THEY PAY

The “you're a legend”

Payment received, thank you [Name] ! Really
appreciate it. Looking forward to [the next job /
seeing you on date] .

Thanking people for paying makes them pay faster next

time.



“Can you do it cheaper?”

PROTECT YOUR RATE

Same price, smaller job

I totally get it. I can't drop the price for the same
job, but I can get closer to your budget by
[leaving out X / doing Y instead] . That would
come to R [amount] . Shall I send that version?

Change what they get, never what it costs.

REMIND THEM WHAT'S INCLUDED

The one-line value

Fair question! The price covers [what's
included] . I'd rather do it properly than cut
corners, so R [amount]  is my best price for this.

LET THEM GO FIRST

The budget question

Happy to help. What budget did you have in mind?
I'll tell you honestly what I can do for that.

REWARD BIGGER ORDERS

Bundle, don't discount

My prices stay the same, but if you book [5
sessions / the package]  I'll include [extra]  at
no cost.

A free extra costs you less than a discount and feels like

more to them.

WALK AWAY FRIENDS

The graceful no

Thanks for asking. I'm going to keep my price at
R [amount] . If it doesn't fit right now, no stress at
all. The offer stands whenever you're ready.

Mates rates

LOVINGLY

The friend who wants it free

I love that you want to support me! The best way is
to book at the normal price, and if you enjoyed it,
tell a friend. That honestly means more than you
know.

SO NOBODY FIGHTS AT CHRISTMAS

The family rate, set once

For family I do [10%]  off. Same for everyone, so
nobody at the family braai feels left out 😄

Decide it once, then never negotiate it again.

TRADE INSTEAD

Swap, don't drop

Instead of a discount, would you be up for a swap?
I'll do [X]  if you [refer two friends / help me
with Y] .



Ghosted after the quote

DID IT ARRIVE?

The 2-day check-in

Hi [Name] , just checking you got the quote I sent
on [day] . Happy to answer any questions or tweak
it.

GENTLE URGENCY

The first-dibs nudge

Hi [Name] , I'm filling up [month]  and wanted to
give you first dibs on [date] . Shall I pencil you in?

THE EASIEST REPLY IN THE WORLD

The 1 or 2

Hi [Name] , I don't want to keep messaging if the
timing isn't right. Just reply 1 if you're still keen, or 2
if not right now. Either is totally fine!

Often gets more replies than any other follow-up. Nobody

can resist typing one number.

THE POLITE GOODBYE

Closing the file

Hi [Name] , I'll close off your quote for now so I
don't clog up your WhatsApp. If anything changes,
just message me and we'll pick up where we left off.

Strangely, this is often the one that gets a yes.

No-shows and late cancels

PREVENTION BEATS CURE

The day-before reminder

Hi [Name] ! Looking forward to seeing you
tomorrow at [time]  at [place] . Parking is [tip] .
Reply here if anything's changed.

Most no-shows are people who simply forgot.

THEY DIDN'T ARRIVE

The kind no-show message

Hi [Name] , we missed you today! Hope all's okay.
As per our booking policy the session counts as
used, but I'd love to see you at the next one on
[date] .

WITHIN YOUR NOTICE WINDOW

The late cancellation

Thanks for letting me know, [Name] . Because it's
within [48 hours] , the deposit isn't refundable, but
I can move [50%]  of it to another date. Want me to
book you in?

Offering a move keeps the client and the money.

PASTE INTO EVERY BOOKING CONFIRMATION

Set the rule upfront

Quick note so there are no surprises: cancel more
than [48 hours]  before and you get a full refund
or a free move. Within [48 hours] , the deposit
covers the spot we held for you.

Your prices are going up

30 DAYS' NOTICE

The heads-up

Hi [Name] , a quick heads-up: from [date]  my
prices go up to R [amount] . Anything you book
before then stays at the current price. Thanks for
supporting a small business!

The “book before” line brings in a rush of bookings.

FOR YOUR REGULARS

The loyal-client version

Hi [Name] , my prices go up on [date] , but
because you've been with me since [year] , you'll
stay on your current price until [date] . Thank you
for being one of the good ones.



STAY WARM, STAY FIRM

When they push back

I understand, and I really appreciate you telling me.
Costs have gone up across the board [petrol,
data, materials] , and this is what keeps the
lights on. I'd love to keep working with you.

“Just one small thing…”

OUTSIDE WHAT YOU AGREED

The extra

Happy to help with that! It's outside what we
agreed, so it'll be an extra R [amount] . Shall I add
it?

AFTER THE WORK IS DONE

The change of plan

No problem, we can change it. Because [this
part is already done] , the change will take
about [X hours] , which is R [amount] . Want me to
go ahead?

10PM WHATSAPPS

The after-hours boundary

Got your message! I'm offline for the evening, but
I'll get back to you first thing tomorrow.

Answer at 10pm once and you've trained them to expect it.

Reviews and referrals

WHILE THEY'RE STILL SMILING

The review ask

So glad you enjoyed it, [Name] ! Would you mind
leaving a quick Google review? It takes 30 seconds
and helps a small business like mine more than
you'd think: [link]

Ask within an hour of a happy moment.

MAKE IT FORWARDABLE

The referral ask

Thanks again, [Name] ! If you know anyone who'd
enjoy this, I'd love an intro. Just forward them this:
[booking link]  😊

THE EISH KIT · POLITE CHASER bhuka.pages.dev/kit
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What should I charge?
Most people price from a gut feel. Work it out properly once, on paper or with the live calculator at

bhuka.pages.dev/kit, which does the SARS maths for you.

1 What do you want to take home each month, after tax? e.g. R25 000

2
Add the SARS income tax you'd owe. Easiest: the live calculator at

bhuka.pages.dev/kit works it out backwards from your take-home. e.g. + R4 569

3 Add your monthly business costs: rent, data, petrol, stock, software. e.g. + R4 000

4 Divide by (1 − your card fee). For 2.65%, divide by 0.9735. = R34 483 a month

5
How many hours a week are you actually paid for? Not admin, not travel, not

WhatsApp. e.g. 30 hours

6
Multiply by the weeks you work in a year (52 minus holidays and quiet weeks),

then divide by 12. e.g. 30 × 46 ÷ 12 = 115

7
Divide step 4 by step 6. That's your minimum price per paid hour. Add 20%

for a healthy price. R300 → R360

Are you secretly earning less than minimum wage? Take what you actually took home last month

and divide it by every hour you worked, including admin. If it's under R30.23, the national minimum

wage from 1 March 2026, it's time to raise your prices.

SARS income tax, 1 March 2026 – 28 February 2027 (individuals and sole proprietors)

R1 – R245 100 18% of taxable income

R245 101 – R383 100 R44 118 + 26% of the amount above R245 100

R383 101 – R530 200 R79 998 + 31% of the amount above R383 100

R530 201 – R695 800 R125 599 + 36% of the amount above R530 200

R695 801 – R887 000 R185 215 + 39% of the amount above R695 800

R887 001 – R1 878 600 R259 783 + 41% of the amount above R887 000

R1 878 601 and above R666 339 + 45% of the amount above R1 878 600

Then subtract the primary rebate of R17 820, which everyone gets. If you're under 65, there's no tax below R99 000 a year.

Source: SARS. General information, not tax advice.

THE EISH KIT · WHAT SHOULD I CHARGE? bhuka.pages.dev/kit
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The 1-page business plan
If it's longer than a page, it's not a plan, it's a novel. Print this, fill it in, stick it on the fridge, review

it every 90 days. Or fill it in online at bhuka.pages.dev/kit and save it as a PDF.

BUSINESS NAME

WHAT I SELL, IN WORDS A 10-YEAR-OLD WOULD GET

WHO IT'S FOR (BE SPECIFIC) THE PROBLEM I SOLVE FOR THEM

WHY THEY'D PICK ME (NOT “QUALITY AND SERVICE”)

HOW THEY'LL FIND ME (TOP 3) WHAT I CHARGE

MY NUMBERS

Monthly running costs (A) R Average sale (B) R

Cost per sale (C) R Monthly sales target

Break-even: A ÷ (B − C) = ______ sales a month just to cover costs

MY 3 GOALS FOR THE NEXT 90 DAYS

WHAT COULD GO WRONG, AND PLAN B THE ONE NUMBER I'LL CHECK EVERY WEEK

THE EISH KIT · 1-PAGE PLAN bhuka.pages.dev/kit



TOOL 3 OF 5 · EXAMPLE

Sipho's Car Wash (example)
A made-up mobile car wash, so you can see what “specific” looks like.

WHAT I SELL, IN WORDS A 10-YEAR-OLD WOULD GET

We wash your car at your office, so you don't lose your Saturday.

WHO IT'S FOR (BE SPECIFIC)

People who drive to work at the Bellville and Tyger

Valley office parks and hate the Saturday car-wash
queue.

THE PROBLEM I SOLVE FOR THEM

No time. Saturdays disappear in queues, and the car is

always dirty before a client meeting.

WHY THEY'D PICK ME (NOT “QUALITY AND SERVICE”, EVERYONE SAYS THAT)

We come to you, use waterless products that are fine during water restrictions, and you book on WhatsApp in one
message.

HOW THEY'LL FIND ME (TOP 3)

1. Office-park WhatsApp groups · 2. Windscreen flyers

(with the park's OK) · 3. Referrals: a free wash for every
friend who books

WHAT I CHARGE

Express wash R120 · Full valet R280 · Monthly plan

R400 (4 washes)

MONTHLY RUNNING COSTS (R)

R6500

AVERAGE SALE (R)

R180

COST PER SALE: STOCK, MATERIALS, FEES (R)

R40

MONTHLY SALES TARGET

120

MY 3 GOALS FOR THE NEXT 90 DAYS

1. Sign 2 office parks · 2. Get 20 people on the monthly plan · 3. Buy a second wash kit

WHAT COULD GO WRONG, AND PLAN B

Rainy weeks: push interior-only valets. A park says no:
team up with the park café instead.

THE ONE NUMBER I'LL CHECK EVERY WEEK

Monthly-plan customers

Break-even: each wash leaves R140. R6 500 ÷ R140 = 47 washes a month to cover costs. At the

target of 120, that's R10 300 a month.

THE EISH KIT · 1-PAGE PLAN EXAMPLE bhuka.pages.dev/kit
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The SA Business Calendar 2026/27
SARS, payroll, paydays, holidays, school terms and shopping moments, October 2026 to

December 2027. Where SARS moves a due date for a weekend or holiday, that's worked in. Add it

all to your phone from bhuka.pages.dev/kit.

CIPC annual return: Companies: within 30 business days after your company's incorporation anniversary. File your

beneficial ownership details with it, or it won't go through.

VAT registration: Compulsory once your taxable sales pass R2.3 million in 12 months (raised from R1 million on 1 April
2026). You can register voluntarily from R120 000.

Turnover tax: Micro businesses with turnover up to R2.3 million can choose turnover tax: 0% on the first R600 000.

Minimum wage: R30.23 an hour from 1 March 2026, including farm and domestic workers.

UIF: 1% from the employee plus 1% from you, on earnings up to R17 712 a month.

TBC = not announced yet. Checked against SARS, Treasury, DBE and IEC on 3 October 2026.

October 2026

6 Tue SCHOOL Schools open (Term 4)

7 Wed PAYROLL EMP201 due (PAYE, UIF, SDL)

13 Tue SCHOOL Matric exams start

21 Wed HEADS-UP Medium-Term Budget speech

(MTBPS)

23 Fri PAYDAY Payday

23 Fri SARS SARS deadline: non-provisional

taxpayers

30 Fri SARS VAT201 due on eFiling

31 Sat PAYROLL EMP501 interim reconciliation

deadline

November 2026

4 Wed HOLIDAY Local Government Election Day
(public holiday)

6 Fri PAYROLL EMP201 due (PAYE, UIF, SDL)

25 Wed PAYDAY Payday

26 Thu SCHOOL Matric exams end

27 Fri MARKETING Black Friday

30 Mon MARKETING Cyber Monday

30 Mon SARS VAT201 due on eFiling

December 2026

1 Tue MARKETING Gift voucher season

7 Mon PAYROLL EMP201 due (PAYE, UIF, SDL)

9 Wed SCHOOL Schools close for the summer

holidays

16 Wed HOLIDAY Day of Reconciliation

24 Thu PAYDAY Payday

25 Fri HOLIDAY Christmas Day

26 Sat HOLIDAY Day of Goodwill

31 Thu SARS VAT201 due on eFiling

January 2027

1 Fri HOLIDAY New Year's Day

7 Thu PAYROLL EMP201 due (PAYE, UIF, SDL)

13 Wed SCHOOL Schools open (Term 1)

13 Wed SCHOOL Matric results expected mid-

January TBC

22 Fri SARS SARS deadline: provisional taxpayers
and trusts

25 Mon MARKETING January payday: the longest month

ends

25 Mon PAYDAY Payday

29 Fri SARS VAT201 due on eFiling



February 2027

5 Fri PAYROLL EMP201 due (PAYE, UIF, SDL)

14 Sun MARKETING Valentine's Day

17 Wed HEADS-UP Budget Speech 2027 (date not

announced) TBC

25 Thu PAYDAY Payday

26 Fri SARS VAT201 due on eFiling

26 Fri SARS Provisional tax: 2nd payment

28 Sun HEADS-UP Tax year ends

March 2027

1 Mon HEADS-UP New tax year starts

1 Mon PAYROLL New national minimum wage usually

starts TBC

5 Fri PAYROLL EMP201 due (PAYE, UIF, SDL)

19 Fri SCHOOL Schools close (Easter holidays)

22 Mon HOLIDAY Human Rights Day (observed, 21

March is a Sunday)

25 Thu PAYDAY Payday

26 Fri HOLIDAY Good Friday

28 Sun MARKETING Easter Sunday

29 Mon HOLIDAY Family Day

31 Wed SARS VAT201 due on eFiling

April 2027

1 Thu PAYROLL EMP501 annual reconciliation opens

1 Thu PAYROLL COIDA Return of Earnings season

usually opens TBC

6 Tue SCHOOL Schools open (Term 2)

7 Wed PAYROLL EMP201 due (PAYE, UIF, SDL)

23 Fri PAYDAY Payday

27 Tue HOLIDAY Freedom Day

30 Fri SARS VAT201 due on eFiling

May 2027

1 Sat HOLIDAY Workers' Day (a Saturday this year)

7 Fri PAYROLL EMP201 due (PAYE, UIF, SDL)

9 Sun MARKETING Mother's Day

25 Tue PAYDAY Payday

31 Mon PAYROLL EMP501 annual reconciliation
deadline

31 Mon SARS VAT201 due on eFiling

June 2027

7 Mon PAYROLL EMP201 due (PAYE, UIF, SDL)

16 Wed HOLIDAY Youth Day

20 Sun MARKETING Father's Day

25 Fri PAYDAY Payday

25 Fri SCHOOL Schools close (winter holidays)

30 Wed SARS VAT201 due on eFiling

July 2027

1 Thu SARS 2027 tax filing season usually
starts TBC

7 Wed PAYROLL EMP201 due (PAYE, UIF, SDL)

18 Sun MARKETING Mandela Day

20 Tue SCHOOL Schools open (Term 3)

23 Fri PAYDAY Payday

30 Fri SARS VAT201 due on eFiling

August 2027

6 Fri MARKETING Women's Day long weekend

6 Fri PAYROLL EMP201 due (PAYE, UIF, SDL)

9 Mon HOLIDAY National Women's Day

25 Wed PAYDAY Payday

31 Tue SARS VAT201 due on eFiling

31 Tue SARS Provisional tax: 1st payment (2028 tax

year)



September 2027

7 Tue PAYROLL EMP201 due (PAYE, UIF, SDL)

22 Wed SCHOOL Schools close (spring holidays)

23 Thu PAYDAY Payday

24 Fri HOLIDAY Heritage Day / National Braai Day

24 Fri MARKETING Braai Day long weekend

30 Thu SARS VAT201 due on eFiling

30 Thu SARS Provisional tax: voluntary top-up

October 2027

5 Tue SCHOOL Schools open (Term 4)

7 Thu PAYROLL EMP201 due (PAYE, UIF, SDL)

25 Mon PAYDAY Payday

29 Fri SARS VAT201 due on eFiling

November 2027

5 Fri PAYROLL EMP201 due (PAYE, UIF, SDL)

25 Thu PAYDAY Payday

26 Fri MARKETING Black Friday

29 Mon MARKETING Cyber Monday

30 Tue SARS VAT201 due on eFiling

December 2027

7 Tue PAYROLL EMP201 due (PAYE, UIF, SDL)

8 Wed SCHOOL Schools close for the summer holidays

16 Thu HOLIDAY Day of Reconciliation

24 Fri PAYDAY Payday

25 Sat HOLIDAY Christmas Day (a Saturday this year)

27 Mon HOLIDAY Day of Goodwill (observed, 26

December is a Sunday)

31 Fri SARS VAT201 due on eFiling

THE EISH KIT · SA BUSINESS CALENDAR bhuka.pages.dev/kit
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The No-Show Kit
A no-show isn't just an empty slot. It's money you can't get back. Copy the policy for your kind of

business, put it on your booking page or invoice, and send the short version when people book.

GROUP CLASSES, COURSES, WORKSHOPS, EVENTS

Classes and workshops

Starting point: Full payment or a 50% deposit to hold a seat

7+ days before: refund or move to another date
2–6 days before: move to another date or credit
Under 48 hours or no-show: seat is used, unless we fill it

To keep classes small, your seat is held once you've paid [in full / a 50% deposit] . Cancel 7 or more days

before and we'll refund you or move you to another date. Cancel 2 to 6 days before and we'll move you or give you
credit. If you cancel within 48 hours or don't arrive, we can't refund the seat, but if we manage to fill it, you'll get

credit. If you can't come because the person the booking was for is in hospital or has died, there's no cancellation
fee and you'll get a full refund.

WhatsApp: Before you pay 🙏 Cancel 7+ days before for a refund or a move. 2–6 days: a move or credit. Within 48

hours the seat isn't refundable unless we fill it.

SALONS, NAIL TECHS, LASH AND BROW, MASSAGE

Hair, beauty and nails

Starting point: R100–R200 deposit, or 25–50% for long treatments

24+ hours before: free move
Under 24 hours: deposit moves once, then it's kept

15+ minutes late: shorter treatment or rebook
No-show: deposit kept

A deposit of R [amount]  secures your appointment and comes off your bill. You can move your appointment for free
with 24 hours' notice. With less notice, we'll move your deposit once. If you arrive more than 15 minutes late, we may

need to shorten your treatment or rebook you. If you don't arrive, the deposit covers the time we kept for you. If the
person the booking was for is in hospital or has died, there's no cancellation fee and you'll get a full refund.

WhatsApp: Hi! To lock in your slot, please pay a R [amount]  deposit (it comes off your bill). Free moves with 24 hours'

notice 💅



SHOOTS, WEDDINGS, EVENTS, DESIGN JOBS

Photographers and creatives

Starting point: 30–50% booking fee locks the date

60 or more days before: refund less R [admin fee]
14–59 days: half the booking fee kept, unless we rebook the date

Under 14 days: booking fee kept
One free reschedule, if the new date is open

Your date is locked once we receive the [50%]  booking fee, and the balance is due [7 days before / on the
day] . If you cancel 60 or more days before, we'll refund everything except an R [amount]  admin fee. Between 14

and 59 days, we keep half the booking fee unless we manage to rebook the date. Under 14 days, the booking fee is
kept. You can reschedule once for free, subject to availability. If the person the booking was for is in hospital or has
died, there's no cancellation fee and you'll get a full refund.

WhatsApp: Hi [Name] ! To lock in [date] , we just need the [50%]  booking fee. You get one free reschedule, and the
full policy is on the invoice 📸

DAY TOURS, RETREATS, TASTINGS, GETAWAYS

Tours, retreats and experiences

Starting point: 30–50% deposit, balance due 14–30 days before

30+ days before: full refund less R [admin fee]
14–29 days: 50% refunded
Under 14 days: no refund unless we resell your place

Travel insurance recommended

Your place is confirmed once we receive a [30%]  deposit, and the balance is due [21]  days before. Cancel 30 or
more days before for a full refund less an R [amount]  admin fee. Cancel 14 to 29 days before and we'll refund 50%.
Under 14 days, we can't refund, unless we resell your place. You're welcome to send someone in your place instead.

If the trip can't go ahead because the person the booking was for is in hospital or has died, there's no cancellation
fee and you'll get a full refund.

WhatsApp: Hi [Name] ! A [30%]  deposit secures your place and the balance is due [21]  days before. Can't make it?

You can send a friend in your place 🌿

PLUMBERS, ELECTRICIANS, CLEANERS, INSTALLERS, REPAIRS

Trades and home services

Starting point: Call-out fee upfront, or 50% of materials for bigger jobs

24+ hours' notice: no call-out fee
Not home when we arrive: call-out fee charged

Materials specially ordered for your job that can't be returned: you pay for them, and you keep them

A call-out fee of R [amount]  applies to every visit and is payable [on booking / on arrival] . For jobs over
R [amount] , we need 50% of the materials cost upfront. Cancel with 24 hours' notice and there's no call-out fee. If
we arrive and no one's home, the call-out fee applies. If we've specially ordered materials for your job that can't be

returned, you'll pay for them, and they're yours to keep. If the person the booking was for is in hospital or has died,
there's no cancellation fee and you'll get a full refund.

WhatsApp: Confirmed for [day]  at [time]  🔧 Our call-out fee is R [amount] . Please let us know 24 hours before if

anything changes so we can give the slot to someone else.



TUTORS, MUSIC TEACHERS, SPORTS COACHES, PERSONAL TRAINERS

Tutors, coaches and lessons

Starting point: Pay monthly upfront for the month's lessons

24+ hours' notice: free reschedule
Under 24 hours or no-show: lesson is used

School holidays and public holidays: no lessons, not charged

Lessons are paid monthly upfront, by the [1st] . If you need to move a lesson, let me know 24 hours before and we'll
reschedule for free. With less notice, or if you don't arrive, the lesson counts as used. There are no lessons, and no
charge, during school holidays and on public holidays. If the person the booking was for is in hospital or has died,

there's no cancellation fee and you'll get a full refund.

WhatsApp: Hi [Name] ! [Month] 's lessons come to R [amount] , due by the [1st] . Just a reminder: 24 hours' notice

for a free reschedule 📚

Keep it fair, and legal

Tell people your policy before they pay: on your booking page, quote, invoice or in WhatsApp.
Keep the charge fair. The Consumer Protection Act says a cancellation charge can't be more than “a fair amount in the

circumstances”. That depends on how much notice they gave, whether you could fill the spot, and what's normal in your
industry. There's no set percentage.

No cancellation fee, and a full refund, if they can't make it because the person the booking was for is in hospital or has
died (CPA s17(5)). That person might be a child or a guest, not the one who paid.
These rules protect individuals and small businesses (under R2 million turnover or assets). Bigger business clients

aren't covered by the CPA.
Offer a move or credit where you can. It keeps the money and the client.

If you give credit or a voucher, don't put a short expiry on it. Under the CPA, prepaid credit and vouchers generally stay
valid for 3 years.

Based on section 17 of the Consumer Protection Act. General information, not legal advice.

THE EISH KIT · NO-SHOW KIT bhuka.pages.dev/kit



Found this useful?

Pass it on.

Send it to one friend

Every small business owner you know has a client who pays late. The free kit lives at

bhuka.pages.dev/kit

Follow @bhuka.app on Instagram

More free tools for SA small businesses are coming. Follow so you don't miss them.

Made by Bhuka

Bookings and payments for classes, workshops and events on Shopify: deposits, pay-in-2,

reminders and full classes, handled. Try the live demo at bhuka.pages.dev

© 2026 Bhuka. Free to share, not to sell. General information, not legal, tax or financial advice.


